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INTRODUCTION

Improving customer service and streamlining

operations are common goals for many businesses, '
but with increasing customer needs it can be hard to ‘ 1 S

provide consistent support. One of the most effective : e

-------
.......

solutions for improving customer service has been the s AL e S

implementation of Al-powered chatbots. : i e

The value of chatbots has become undeniable, as
their use by brands has grown by 92% in recent years!
Additionally, 74% of customers now prefer chatbots
over a human corporate agent to solve their queries.?

Among the various tools hitting the market,
the HubSpot Al Chatbot stands out for its
comprehensive features and seamless

¢ Service Hub’

integration with the HubSpot ecosystem.

Let’s explore the benefits of chatbots, discover the
unique advantages of the HubSpot Al Chatbot, and
dive into a detailed list of prompts that you can use
to set up a seamless chatbot for your business.
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THE IMPORTANCE OF CHATBOTS IN MODERN BUSINESS

80%

With customer expectations for quick and accurate support higher than ever, the
benefits chatbots deliver have never been so vital. A properly designed chatbot
system can handle 80% of simple user queries,' while also completely transforming
aspects of your customer service such as availability, response time, and accuracy.

The most significant advantage of Al chatbots is their
ability to deliver continuous customer support. Modern
customers expect round-the-clock service, and
chatbots provide immediate 24/7 support, ensuring
that customer inquiries are addressed promptly.

Chatbots eliminate wait times by providing instant
responses. This immediacy is crucial in meeting
customer expectations, maintaining engagement, and
preventing potential frustration.

Implementing chatbots can drastically reduce
operational costs. By automating routine inquiries and
tasks, businesses can allocate prioritize issues and
optimize labor costs.

1 vonazon.com | ©Vonazon. All Rights Reserved.

Unlike people who are prone to error, chatbots always
deliver consistent and accurate information. This
consistency helps in building trust and reliability, ensuring
that customers receive the correct information every time.

Chatbots can handle multiple conversations
simultaneously, making them an excellent tool for scaling
customer service operations without compromising on
quality or increasing labor.

Chatbots can collect valuable data on customer
preferences and behaviors. This data can be analyzed to
gain valuable insights and improve products, services, and

the overall customer experience.



WHY HUBSPOT Al CHATBOT IS A GAME-CHANGER

The HubSpot Al Chatbot is designed to integrate seamlessly with the HubSpot CRM, making it a powerful tool
for improving customer service through accurate and robust data. Here are some of the key features and
benefits of the HubSpot Al Chatbot:

Integration with HubSpot CRM
The chatbot integrates flawlessly with HubSpot CRM, ensuring that all customer interactions are
recorded and accessible. This integration also allows for personalized interactions based on customer
information, history, and preferences.

User-Friendly Interface
HubSpot's chatbot builder is intuitive and user-friendly, making it easy for businesses to create and
customize chatbots without needing extensive technical knowledge.

Automation of Conversations

With the HubSpot chatbot, businesses can automate routine conversations, such as answering
FAQs, scheduling meetings, and providing product information. This automation humanizes chatbot
conversations with customers while freeing up your staff to focus on more pressing tasks.

Personalized Customer Interactions
Customers expect personalization in their interactions with businesses, which the HubSpot chatbot is
more than capable of. By leveraging the data from HubSpot CRM, the chatbot can provide personalized

responses, enhancing the overall customer experience.
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EXPLORING CHATFLOW OPTIONS
IN HUBSPOT

Chatflows are the backbone of creating interactive and efficient conversations with your
chatbot. HubSpot offers various Chatflow options to cater to different customer service
scenarios, making it easy to design tailored interactions that meet specific needs. Here
are some of the Chatflow options available in HubSpot:

1. Welcome Message

The welcome message is the first interaction a visitor has with your chatbot. It sets the
tone for the entire conversation and can be customized to greet visitors, offer assistance,
and guide them to the next steps.

Q} Prompt Example

“Hi there! Welcome to [Your Company]|. How can | assist you today?”

2. Qualification Questions

Qualification questions help you gather essential information about the visitor to
provide more personalized support. These questions can determine the visitor's needs,
preferences, and background.

Q} Prompt Example

“Can you tell me a bit about your company and what you're looking for?”
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3. Routing to Live Chat

Sometimes a chatbot conversation may need to be escalated to a live agent for more
detailed support. Routing options allow you to seamlessly transfer the chat to a human
representative.

\) Prompt Example
“It looks like you need detailed assistance. Let me connect you with one of
our experts.”

4. Lead Generation

Chatflows can be designed to capture leads by collecting contact information and
other relevant details. This valuable information can then be used for follow-up
communications and marketing efforts.

Q) Prompt Example
“Would you like to receive more information about our services? Please provide

your email address.”

Tip: This is also a good opportunity to offer a free resource in exchange
for the customer information, such as an eBook, webinar, or guide.
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5. Booking Meetings

Integrate your chatbot with your calendar to allow visitors to book meetings or
appointments directly through the chat interface. This feature is particularly useful for
sales teams and customer support.

\} Prompt Example
“I'd be happy to set up a meeting for you. When would be a convenient time?”

6. Providing Resources

Chatflows can be used to share relevant resources such as articles, guides, videos, and
more. This ensures that visitors have access to helpful information without having to
leave the chat interface.

Q} Prompt Example

“You can find more information about [topic] in this article: [link to knowledge base]”

7. Follow-Up Automation

Set up automated follow-up Mmessages to ensure that visitors receive the support they
need even after the initial conversation has ended. This can include follow-up emails,
surveys, or additional resources.

\} Prompt Example
“Thanks for chatting with us! We'll follow up with you shortly with
more information.”
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COMPREHENSIVE LIST OF PROMPTS
FOR HUBSPOT Al CHATBOT

To help you set up a robust chatbot, here is a comprehensive list of
prompts categorized by different customer service scenarios:

S>> GENERAL INQUIRIES
S>> ORDER AND SHIPPING

Greeting

“Hi there! How can | assist you today?” Order Status

“Hello! What can | help you with today?” “Can you provide your order number so | can check
the status?”

About the Company

“Il would be ha to check the status of your order.
“Would you like to know more about our company?” PRy Y

.y . o ) . , Please provide your order number.”
Can | provide you with information about our services?

Shipping Information
>» PRODUCT INFORMATION

Product Details “Would you like me to help you track your shipment?”

"What would you like to know about our shipping policies?”

"What product information are you looking for?”

“Can | help you find details about our products?”

Pricing Information

“Do you have any questions about our pricing details?”

“Would you like to know the cost of our products/services?”
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S>> TECHNICAL SUPPORT

Technical Issues

“Are you experiencing any technical issues?”
“I'm sorry to hear that you're experiencing technical issues.

Can you describe the problem you're facing?”

Troubleshooting

“Let me help you troubleshoot the issue. What seems to be
the problem?”
“Please provide details of the issue so | can begin

troubleshooting.”

>» ACCOUNT MANAGEMENT

Login Issues
“Are you having trouble logging into your account?”
“I'm sorry that you're having trouble logging in. Let me

assist you.”

Account Settings

“Would you like to update your account settings?”

"What would you like to change in your account information?”
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FEEDBACK AND COMPLAINTS
Feedback

“We'd love to hear your feedback. What would you like to share?”
"We're always striving to improve and provide the best
service for our customers. Do you have any feedback or

suggestions for us?”

Complaints

“I'm sorry to hear that you're not satisfied. Can you describe
the issue?”
"We sincerely apologize for any inconvenience. Please

provide details of your complaint so we can make it right.”

SALES AND PROMOTIONS

Current Promotions
“Are you having trouble logging into your account?”

“I'm sorry that you're having trouble logging in. Let me assist you.”

Product Recommendations

“Can | recommend some products based on your
preferences and the information you have provided?”

“Would you like personalized product suggestions?”



S>> RETURNS AND REFUNDS

o

Return Policy
“Would you like to know about our return policy?”

“Do you need help getting a return or exchange started?”

Refund Status

“I would be happy to check the status of your refund. Please
provide your order number.”

“Let me check the details of your refund.”

APPOINTMENT SCHEDULING

Book an Appointment
“Would you like to schedule an appointment with us?”
"What time and day is most convenient time for your

appointment?”

Appointment Rescheduling

“Would you like to reschedule your appointment?”

“Let’s find a new time that works for you.”
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>> PRODUCT SUPPORT
Product Setup

“Do you need any help setting up your new product?”
“Congratulations on your new product! Let me guide you

through the setup process.”

User Manuals

"Would you like to download the user manual for
your product?”
“If you would like, | can provide you with a digital copy

of the user manual for you to download.”




¥

ADVANCED PROMPTS FOR SPECIFIC SCENARIOS

D

o
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BILLING AND PAYMENTS
Payment Methods

“The payment methods we accept are”

“Would you like to know more about our payment options?”

Invoice Request

“Need a copy of your invoice? Let me get that for you.”
“Please provide your order number and | will send your

invoice.”

PRODUCT AVAILABILITY

In-Stock Products
“Would you like me to check the stock status for a
specific product?”

“Let me check the availability of the product for you.”

Backorders

Is the product you want on backorder? Let me provide you
with more details.”
“Let me find out when the product is expected to be back

in stock.”

D

o

LOYALTY PROGRAMS

Rewards Points
“Would you like to check your rewards points balance?”
“Can | give you some tips on how to earn more rewards

points?”

Membership Benefits

“Are you aware of the benefits of our loyalty program?”

“Let me tell you more about our membership perks.”

CUSTOMER VERIFICATION

Verification Process
“Let me help you verify your account.”

“Would you like me to resend your verification email?”

Security Concerns

“Are you worried about your account security? Let me
help you.”

“Let me guide you through securing your account.”

B



> EVENT INFORMATION

Upcoming Events

Event Registration

" H H 9" . .
Interested in our upcoming events: “Would you like to register for our event?”

“Let me provide you with the details of our next event.” “| can help you sign up for our upcoming event.”

PERSONALIZED CUSTOMER SERVICE PROMPTS

NEW CUSTOMERS

Welcome Message
“Welcome to [company name]! How can we assist
you today?”

“We're so excited to have you here. How can we help?”

Getting Started

"

“Are you new here? Let me guide you through our services.
“Would you like an overview of what we offer?”

“Let me check the details of your refund.”
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EXISTING CUSTOMERS

Account Overview
“Let me provide you with an overview of your account.”
“Welcome back! Here are the latest notifications and alerts for

your account:”

Loyalty Acknowledgment

“Thank you for being a loyal customer! How can we assist
you today?”
“We appreciate your loyalty. Is there anything specific you

need help with?”



HIGH-VALUE CUSTOMERS

Exclusive Offers Priority Support

“As a valued customer, we have some exclusive offers “You're one of our top customers. Let me prioritize

just for you.” your request.”

“Would you like to hear about special promotions just “We value your continued business. How can we assist

for you?” you immediately?”

PROMPTS FOR SPECIFIC INDUSTRIES

>>» E-COMMERCE >>» HEALTHCARE
Product Recommendations Appointment Booking
“How can | help you find the perfect product?” “Would you like to book an appointment?”
“What type of product are you looking for today?” “Let me assist you with scheduling a consultation.”
Cart Abandonment Prescription Refills
“I noticed you left something in your cart. Need help “Do you need a refill on your prescription?”
completing your purchase?” “I can help you order your medication refill.”

“You still have items in your cart. Would you like to

checkout now?”
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DUCATION

e Information
g for information on our courses?”

u like more details about our programs?”

nroliment Assistance

“Would you like help with the enrollment process?”

“Let me guide you through enrolling in our courses.”

TRAVEL

Destination Recommendations

“Looking for travel inspiration? Let me suggest some
destinations.”

“Where would you like to travel next? | can recommend

popular spots.”

Flight Bookings & Hotel Reservations

“Let me help you find the best flight deals.”

“I can find hotels that match your preferences and budget.”

Travel Requirements

“Need information on travel requirements like visas
and vaccinations?”
“I can provide the latest travel advisories and entry

requirements.”
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SOFTWARE

Features & Overview
“Would you like to learn about our software’s features?”

“I can provide a detailed overview of what our software offers.”

Demo Requests

“Would you like to schedule a demo of our software?”

“Let me arrange a demo at a time that works for you.”

REAL ESTATE
Property Listings

“Are you looking for a new home? Let me show you our
latest listings.”

“Can | help you find a property in your desired location?”

Agent Contact

“Would you like to speak with a real estate agent?”

“I can connect you with one of our experienced agents.”
Neighborhood Information

“Would you like to know more about the neighborhood?”
“I can provide information about schools, parks, and

local amenities.”




TIPS FOR OPTIMIZING CHATBOT PROMPTS

N M, (o)
g Keep It Simple Be Polite and Friendly Anticipate User Needs
Ensure that your prompts are clear Chatbots should reflect the friendly and Think about the common questions or issues
i and concise to keep the conversation professional tone you expect from your your customers might have and create
streamlined and avoid confusing users. service team. specific prompts to address them proactively.

& @

L4
Regular Updates Personalization
Continuously monitor the performance of Make users feel valued and understood by
your chatbot and update prompts based leveraging customer data topersonalize
on customer feedback and new product or interactions.

service offerings.
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TRANSFORMING CUSTOMER
SERVICE FOR THE BETTER

The HubSpot Al Chatbot is an invaluable tool for
transforming customer service by providing 24/7,
immediate, scalable support.

By setting up effective prompts, you can ensure that
your chatbot provides timely, accurate, and personalized
assistance to your customers.

Whether it's answering general inquiries,

©) providing product information, or assisting
(o))
= with technical issues, the right prompts can
make all the difference.
=
With the right approach, your chatbot can become a vital o=

part of your customer service strategy and drive engagement,

satisfaction, and loyalty. Use this comprehensive list of prompts

. as a starting point to create a chatbot
. that not only meets but exceeds your

. .
. °®
®®ecccecc’®

: .7 customers’ expectations.
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START THE CONVERSATION

Vonazon is here to help you transform your customer service
with the HubSpot Al Chatbot. Our expertise ensures seamless
integration with the HubSpot CRM, providing personalized,
immediate, and scalable support. By partnering with a HubSpot
Elite Partner, you'll benefit from customized chatbot solutions
tailored to your business needs, ongoing optimization, and
expert guidance every step of the way.

Contact Vonazon today to begin setting up your chatbot and
leveraging the power of Al to boost customer satisfaction and
engagement.

Tony Herrera, Regional Sales Manager, Vonazon Inc.
(805) 791-5474 | (800) 600-7007
sales@vonazon.com

HubSPPHt
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